
WORLD-CLASS FRAMEWORK 

Our enterprise-grade network of service 
centers and distributed server platform deliver 
consistent uptime, with extensive backup 
procedures, redundancy and disaster recovery 
plans. All Venue systems are penetration-tested 
with third-party evaluations verifying strict 
adherence to AT 101 SOC 2 standards.

COMPLETE FILE CONTROL 

Venue’s sophisticated Information Rights 
Management technology makes it easy for 
administrators to limit a user’s or group’s 
ability to access, save or print content. Control 
file access all the way to users’ desktops. 
Secure PDFs, Symantec virus scanning and 
dynamic watermarking, paired with SSL/
TLS and IPSec protocols, provide unmatched 
control over every document in your room.

DEDICATED SUPPORT AND OVERSIGHT 

Your Venue Client Services team is ready 
24/7/365. All employees are rigorously 
background-checked prior to onboarding.  
At the enterprise level, our Chief Information 
Security Officer and full IT Governance team 
oversee adherence to confidentiality.

ROBUST DATA SAFEGUARDS 

Multi-factor authentication and 256-bit 
encryption ensure that your communications 
are protected. Custom alerts and on-demand 
reports keep you apprised of all activity in your 
room. Venue also has all the necessary controls 
in place to support compliance with HIPAA and 
CFR Title 21 Part 11 regulations.
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“Having confidential information fall into the wrong hands can be a deal-killer.  
It gives me peace of mind to know that Venue has all the protections in place  
to ensure my documents are safe and secure.”
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